Marketing

The power of words

PWC Access Case Study
Barry Wharton, King Sturge Management

“King Sturge LLP has used PWC Access for a number of years now across a variety
of our commercial properties. They provide a high quality, comprehensive service
covering all our working-at-heights requirements”, says Barry Wharton, Contracts
Manager for King Sturge Management.

PWC Access are an approved contractor to King Sturge LLP, supplying cradle
maintenance, fall arrest equipment and the installation of man-safe wire safety
systems. PWC Access also provides commercial window cleaning, accessed by
cradles and rope access techniques; mastic repair; painting works; pressure
washing; powder coated facade restoration; and complete support on all aspects of
working at height regarding safety advice and guidance.

“PWC are very thorough and recognize the critical importance of not cutting
corners where health and safety is at stake. They check everything carefully once
it has been installed, provide us with relevant certificates and make sensible,
proactive recommendations. However, they also always give us a balanced
judgment, only making recommendations for items which are genuinely required.

“We have monthly meetings with them and these work really well, with PWC
keeping us fully up-to-date with all issues and products relating to working at
height solutions. We never need to chase for inspections, these are scheduled in
efficiently and promptly.

“All their personnel work to a consistent, professional standard, with their
operatives always very well turned out, polite and thorough. Every aspect of how
PWC Access operates gives us complete confidence in their service and I’m sure we
will continue to use them for many years to come.”



